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Onnatau BO3BpaT

MpaBo noTpebuTensa Ha pacTopeHue Aorosopa 06 oKasaHWUM YCAYyrn pernameHTMpyeTca cTaTbel 32
depepanbHoro 3akoHa «O 3awuTe npas notpebutenein»

e MoTpebuTens BNpase pacToprHyTb A40rosop 06 oKasaHUK ycayru B Ntoboe Bpems, yniatms
MCMONHWUTENIO YaCTb LieHbl NPOMOPLMOHAIBHO YacTM OKAa3aHHOM YCAYTM 4,0 NOMYYEHUS U3BELLEHNA O
PacTOpPKEHMM YKa3aHHOro A0roBOPA U BO3MECTUB UCNOJIHUTENIO PAacXobl, NPOM3BEAEHHbIE UM 40
3TOro MOMEHTA B LLe/IIX UCNOIHEHWNA A0r0BOPa, EC/IN OHU HE BXOAAT B YKa3aHHYH YacTb LLeHbl YCAYTH;

e MoTpebuTtens Npu 0bHAPYKEHUN HeJOCTaTKOB OKa3aHHOW yC/yry BNpaBe No cBoemMy Bblb6opy
noTpeboBaTh: - 6€3B03ME34HOr0 YCTPaHEeHMA HEeAO0CTAaTKOB; - COOTBETCTBYHOLLErO YMEHbLIEHUSA LeHb; -
BO3MELLEHMS MOHECEHHbIX MM PAacXoA0B MO YCTPAaHEHMUIO He4,0CTaTKOB CBOMMM CUIAMU AU TPETBUMM
nmuamu;

e MoTpebuTens BNpase NpeabaBAATb TPebOBaHUA, CBA3aHHbIE C HEA0CTaTKAMM OKa3aHHOM YyCayru, ecam
OHM 06HapYKeHbl B TeYEHNe rapaHTUIMHOrO CPOKa, a NPW ero OTCYTCTBUM B Pa3yMHbIi1 CPOK, B Npeaenax
ABYX NET CO AHA NPUHATUA OKAa3aHHOM yCayru;

¢ /icnosiHMTeNb OTBEYAEeT 338 HEAOCTATKM YCAYrM, Ha KOTOPYHO He YCTaHOBAEH rapaHTUIHbIN CPOK, ecnu
noTpebutenb AOKaXKET, YTO OHU BO3HUKAN 40 ee NPUHATUA UM UK MO NPUYMHAM, BO3HMKLIMM L0 3TOr0
MOMEHTa;



